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1. Document management 

Version Date Author Description of changes / remarks 

1.0 30/03/2015 Pm Major Release R2015.1 (10/05/2015) 
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2. Introduction 

The objective of this document is to list changes, modifications, decommissions, bug corrections that are part 
of this major release R2015.1 of 10th May 2015. 

This covers: 

• New or modified functionalities to eHealth web services and web applications  
• New utilities, libraries, connectors to facilitate the call to the eHealth web services (as for the end to end 

encryption library) 
• Technical specifications and requirements (as for the network specification, system settings, minimum 

and compatible browser versions, patch levels, …) 
• New global solutions based on the combination of several eHealth components 
• New Authentic sources, semantics and syntactic standards 
• New Value Added Services that should be released by partners with the official partner’s production 

date (POC) and the eHealth production date    
• New procedures to be applied   

 

If applicable, this document specifies: 

• The major deliverables (components, cookbooks, forms and user guides) 
• The backward compatibility (which version remains valid or not) 
• Point of contact 

More detail can be found in section 4 of this document and on  

https://www.ehealth.fgov.be/nl 
and  
https://www.ehealth.fgov.be/fr 

https://www.ehealth.fgov.be/nl/home
https://www.ehealth.fgov.be/fr
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3. Main new functionalities and major changes 

3.1 Metahub Consent 

Change in therapeutic links from link with "pharmacy holders" to "pharmacies", since when a pharmacy holder 
leaves a pharmacy, the pharmacy as a business continues to exist, mostly employing the same staff.  Therefore 
the relation with the patient should remain at the pharmacy and not disappear when the pharmacy holder 
leaves. 

3.2 Evolutionary maintenance and corrections  

• eHealth Global Medical File (GMF) pipe 

• Generic Insurability pipe 

• Insurability pipe 

• Chapter IV pipe 

• eHealth Service Registry pipe 

• Tarification pipe 

• Registration pipe 

• eHealth ServiceRegistry pipe 

• I.AM IDP 

• I.AM STS 

• CoBRHA : Deployment of a new version of CoBRHA web service publication 

3.3 Currently Supported Browsers (minimal version) 

 
XP Windows 7 Windows 

8 
Mac OS 

X 

Internet Explorer 
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do
ne

d 

8, 9, 10 et 
11 10 et 11 N/A 

Firefox 35 

Chrome 40 

Safari Non 5 

Opera Abandoned 
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4. Known issues 

There are no known issues at this stage. 

Issue Description 
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5. Contact information 

5.1 Detailed information - portal 

https://www.ehealth.fgov.be/nl 
https://www.ehealth.fgov.be/fr 

5.2 eHealth Service management - contact 

mail: ehealth_service_management@ehealth.fgov.be  

phone: 02 891 8503 

 

https://www.ehealth.fgov.be/nl
https://www.ehealth.fgov.be/fr
mailto:ehealth_service_management@ehealth.fgov.be
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6. Support 

6.1 Production support 

This team can be reached from Monday till Friday from 7am till 8pm by end-users as well as partners for 
problems with applications or services in production : 

• Mail: support@ehealth.fgov.be 
• Phone: 02 788 51 55 
• Webform/ 

https://www.ehealth.fgov.be/nl/neem-contact-op-met-de-openbare-instelling-eHealth-platform  
or 
https://www.ehealth.fgov.be/fr/contactez-institution-publique-plate-forme-eHealth 

6.2 Acceptation/Integration support 

For problems with applications which are still in acceptance or integration phase, this team can be contacted 
by partners only.  
This team can be reached from Monday till Friday from 9am till 4:30pm by sending an email to  
integration-support@ehealth.fgov.be 

mailto:support@ehealth.fgov.be
https://www.ehealth.fgov.be/nl/neem-contact-op-met-de-openbare-instelling-eHealth-platform
https://www.ehealth.fgov.be/fr/contactez-institution-publique-plate-forme-eHealth
mailto:integration-support@ehealth.fgov.be
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